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1. O01ue noI0KeHus

Hacrosiias myonuunas opepra (Odepra/CornamieHne) o NpegoCTaBIeHUH MIATHBIX HH)OPMAIIMOHHBIX YCIYT C
ucnojib3oBanueM CepBuca B COOTBETCTBUH CO cTatbe 395 ['paxnanckoro koaekca Pecyonuku KasaxcraH, siBiseTcst
mybommunoit ogpeproit TOO «SlimOny» (ganee — OmepaTop) U onpeAemseT yCIoBHs OIb30BaHus caiitoM https://forzaem.kz u
npenoctasienus [lonp3oBarento Yemyr Oneparopa.

Hacrosmas Odepra agpecoBaHa GU3MYSCKUM JIHIAM, 00JIaIAI0NIMM Ha[JIekKaIeH MPaBOCIOCOOHOCTRIO U
JIeeCIIOCOOHOCTRIO, SBITIONINMCS TIOJIb30BaTe MU caiita https:/forzaem.kz (nanee — Caiit), u siBIsIeTCSI OUIAATEHBIM
nyonuuHbM npeanoxeHreM TOO «SlimOny 3aKT04UTh COTJIallCHHUE.

HeiictByromas penakuus OdepTs! pa3merteHa Ha Catite OnepaTtopa, s o3HakomieHus [loap3oBareneM B
00513aTeILHOM MOPSI/IKe 10 MOMEHTA COBepIIeHUsI aKenTa ycaoBuii Odeprsol.

CoruamieHue cuuTaeTcs 3aKIF0YeHHBIM ¢ MOMEHTa coBepieHus [lonp3oBaTeneM neiCTBUM, MPeTyCMOTPEHHBIX ITYHKTOM
3.2 Hactosmielt OdepThl, 03HAYAIONIMX MOJIHOE U Oe30roBOpouHOE MpuHATHE [Tomp30BaTeneM BceX YCIOBHUIT HACTOSIICH
OdepTsl 6€3 KaKuX-TN00 U3BATHI W/WIH OTPaHUICHUI.

Omnepatop u Iloxp30BaTesnb COBMECTHO HMEHYIOTCS - « CTOPOHBI», a 1o oTAenbHOCTH — «CtopoHay. Kaxnas Ctopona
rapantupyet apyroit CTopone, uTo o0agaeT HEOOXOUMOM MPaBo- U AEECIOCOOHOCTHIO, 2 PABHO BCEMU MPaBaMH U
TTOTHOMOYHUSIMHE, HEOOXOTUMBIMH U JOCTATOYHBIMH IS 3aKIIOYCHUS M UCTIOTHEHUS HacTosmeld OepTsl B COOTBETCTBHU C €&
YCIIOBUSIMU.

2. TepMHHBI U onIpefieJieHNs1, NpuMeHseMble B CoriianieHnu
B nemsx ucnonnenus Hactosime OQepTel HIKETPUBEACHHbBIE TEPMUHBI HCIIONB3YIOTCS B CIEAYIOIIEM 3HAUCHNH:

ABTOPHU3alHOHHBIE TaHHBIE — JJAaHHEIC, TO3BOJISIFOIUE MPOBecTH ayTeHTH(uKanuio [Tonp3oBatens. [To ymonuanuro
ABTOPHU3AIIMOHHBIMI JAHHBIMH SBJISIFOTCS JIOTHH 1 TTapoits [lonb3oBaTens. MIHbIe BUABI ABTOPU3AIIMOHHBIX JAHHBIX MOTYT
OBITh MCIIOJIB30BaHbI B CIYYasiX, YCTAHOBJICHHBIX HacTose OdepToii.

AyTeHTHQUKANMA — YJOCTOBEpeHUE paBoMouHOCTH [lonb30BaTens B COBEpIIEHUH ONepaluii ¢ ucnoab3osanueM CepBuca
WK TIONydeHuH HH(popManuu 00 onepanusx ¢ ucroiab3oBaHueM CepBrca B IOPSAIKE, IPEyCMOTPEHHOM HACTOSIIECH
Odeproii. Ayrentudukanus [lonp3oBaTess A5 OCYILECTBICHHS ONepalyii ¢ Uciob3oBaHneM CepBrca OCyIeCTBIISETCS
IIpOrpaMMHBIMHU cpefcTBaMu Orneparopa Ha OCHOBAaHUU BBOAUMBIX Iloabp30BaTeneM ABTOPU3alMOHHBIX JaHHBIX.

3asiBKa — AIEKTPOHHBIN TOKYMeHT, copMupoBaHHBIi [lonb30BaTenem mocpencTBoM npenocTasieHns MHapopmanmu ¢
ucnons3oBanueM CepBuca.

HNudopmanns — npenocrasisiemsle [Tonp3oBatenem u ncrons3dyemsie Oneparopom st popmupoBanus Otdera, CBEICHUS O
MIPEANIOYTUTENBHBIX TapaMeTpax 3aiimMa, a Takxke cBeeHus o [lons3oBatene, BKmodas ero IlepcoHanbHbIe TaHHBIE.
Tpedosanust k Uudopmanum, conepxaniericst B 3asBke, ykazansl B [Ipunoxennn Nel k Hacrosimemy CoralieHuio.

Kpeautop — 10puaindecKkoe JIHUI0, OCYIIECTBIIONIES ASATEIEHOCTE B cpepe KpeAUTOBaHUS (PH3NUSCKUX JIAIl, B TOM YHCIIC
OCYILECTBIIAIONIEe MUKPO(GHUHAHCOBYIO IEATEIFHOCTE Ha TeppuTopnu Pecy6nuku Kazaxcran, mpegocTapisiomniee 3aeM Ha
YCIIOBHSX, IPEYCMOTPEHHBIX TOTOBOPOM 3aiiMa.

Jlnunblii kabuHeT — y4eTHas 3anuchk [lonp3oBarens Ha Caiite Omeparopa, hopmupyemas OnepaTopom Ui Ieeil okazaHus
U yuera YCuyr.
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Omnepatop — ToBapHIecTBO C OrpaHUYEHHOI OTBETCTBEHHOCTHIO «SlimOny, npenocrasstoiee [lonp3oBaternsim Yeiyry, a
TaKk)Ke COBEPIIAOLIEE NHBIE NEHCTBHS, CBSI3aHHBIE ¢ UCNONb30BaHKeM CepBuca.

OT4eT — 3JIEKTPOHHBIN TOKYMEHT, chopMHIpoBaHHBINH OnepaTopoM Ha OCHOBAaHUH 3asBKH, COACPKAIIIHA MEPEICHb
JnocTynHbIX i [Tonp3oBarens, B yka3aHHOM UM PETHOHE, MPeIokKeHnH KpeauTopoB mo mpeocTaBICHUIO 3aiiMa o
BbIOpaHHbIM [Tosib30BaTEIeM ApaMeTpaM U MpeaocTaBisieMbli [101p30BaTEI0 TOCPEACTBOM pa3MeleHus B JInaHOM
KaOuHeTe.

Moan30BaTes b — QU3HYCSCKOE JIUIO, OCYNIECTRIsIONIEe ocTyn K CalTy, mpolieiiee Ipoueaypy perucTparum,
npenocraBuBInee [lepcoHanpHbIC TaHHBIC W TOJTYYHBIIEe HHANBHAAYAIbHBIC ABTOPH3AMOHHBIC JaHHBIC, 4 TAK)KEe UMCIOIIEe
cBOM JINMYHEINH KaOHHET.

Caiit Onepartopa (Caiit) — nndopmannonHslii pecypc OnepaTopa B HHPOPMAIMOHHOTEIEKOMMYHHUKAIIHOHHON CETH
nHTEepHeT (nanee — ceth MHTEpHET) https://forzaem.kz, ¢ ucronszoBarnem xotoporo [Toap30BaTens MOTydIaeT JOCTY K
Cepsucy Orneparopa st GOpMHPOBAHUS 3aABKH.

CepBuc — nH()OpMAMOHHO-TEXHOJIOTHUYECKast cucTeMa Oneparopa, pasmenieHHas Ha Caiite OnepaTopa, Mo3BOJISIOMAs
chopmupoBats U nepenatsb 3asBKy Ilonp3oBaTens Ha paccMmoTpenne Kpeauropa, B nensax nmomydenus [lomp3oBarenem 3aiitma.

Cayxo6a nmogaep:kkn — nozapasnenenne Oneparopa, npenocrapistoniee [1onp30BaTeinto mo ero ooparieHuo (ITIocpecTBOM
TeneOHHO CBS3M WM AIIEKTPOHHO IMOYTHI IPH YIacTHH cOTpyaHuKa OnepaTopa) mHQOpMAIHIO 00 UCIIONE30BaHIH
Cepauca.

Tapndsl — nepedeHs BUAOB U pa3MepoB BozHarpaxkaeHus Oneparopa 3a okazanue Yciyr Ilons3oBatento, npunosxkenue Ne2
K Hactosmieit OdepTe.

Yeayra — neitctus Oneparopa, BKiitodasi coop u 00padotky Mupopmanuu B coctaBe 3asBKH, HAIIPaBJICHHBIC Ha
MOJrOTOBKY | TpenoctaBienue [losap30Barento HHGOPMAIMOHHBIX MATEPHAIIOB 110 NpeioKeHussM Kpenutopos,
yIOBJIETBOPSIIONINM TpeGoBanusiM [Tomp30Barens, a Takxe Hanpasierne Omnepatopom 3assok [Toap3oBareneit Ha
pacemotpenune Kpeautopos, B nensax npegoctapieHus [1o1bp30BaTesto 3aiima.

Moamucka — npeioxkenns: Kpenuropos B pamkax Y ciyru CpoKOM JAeHCTBHS 6 (IIECTh) KaJCHIAPHBIX MECSIIIEB C AaThl
(dbopmupoBaHus 3asBKH.

3. Ilpeamet Coryamenust

3.1. Hacrosmee CornamnieHue onpenessieT YCIoBus i mopsaok okasanus Oneparopom Yyt [lonp3oBaTento ¢
ucmnonb3oBanueM Cepsuca Oneparopa.

3.2. AkuenTtom (NpUHATHEM) ycioBHUI HacTosero CornamieHus sBiseTcss IPOCTaBICHHE OTMETKH O COIJIACHU C YCIOBUAMHU
HacTosmiero CoraneHus B perucTpaiioHHOM I10JIe B MOMEHT 3allOJTHEHHUS 3asSBKH - PETUCTPAINA Ha caiTe
https://forzaem.kz.

3.3. Omnata Ycenyr Onepartopa ocyiectsisieTcs [loap3oBaTesieM B COOTBETCTBUM € pazfesioM 6 HacTosero CoriamieHusl.

4. Ilopsanok U ycJ0OBHS MpeIoCcTABIeHUS Y CIyTH.

4.1. Perucrpanus na Caiite.

4.1.1. Ina nony4enus nocryna k Cepsucy Ilonb3oBaTens 00si3aH NPUCOEIUHATLCH K YCIOBHIM HacTosero CoryameHus
nipu peructpanuu [lone3oBatens Ha Caiite. [IpocraBienune Ilonp30BaTenieM OTMETKH O IPUHATHH yCIOBUH HACTOAIIECTO
Cornamenus, B MoMeHT peructpaiun [lons3oBatens Ha Caiite, ABJIsieTcsl akuenToM HacTosimero CoryialmeHus.

4.1.2. Peructpanus Ilons3zoBatens Ha CaiiTe OCyIIECTBISETCS IyTEM 3alI0JHEHUS] COOTBETCTBYIOLIEH pErUCTPAlMOHHOMN
¢dopwmet. [Ipu peructpaunu Ha Caiite, [Tonp3oBatens BBonut ®UO, nary poxxaenus [lonb3oBarens, Homep TenedoHa, aapec
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3JIEKTPOHHOH MOYTHI U IpYTUe AaHHBIC.

4.1.3.ITonp30Bartens 00s3yeTcst OTPa3UTh B PETHCTPALIMOHHON (opMe JOCTOBEPHYIO, IOIHYIO ¥ TOYHYIO HH(pOpManuio o cede
U TIOAEPKUBATH 3TY HH(POPMAIIMIO B aKTyaIbHOM COCTOSIHUH. IIpeiocTaBiIeHne NEpCOHAIbHBIX JAHHBIX OCYIIECTBISETCS
[Tonp30BaTeneM B COOTBETCTBHH C pa3zesioM 7 HacTosimero CornameHus.

4.1.4. Ilonp30BaTelb COTJIACEH C TEM, YTO OH CaMOCTOSTEIIFHO HECET OTBETCTBEHHOCTD 32 COXpaHeHHe KOH(HICHINAIBHOCTH
ABTOPU3AIIMOHHBIX JAHHBIX, CBA3aHHBIX C eT0 JINYHBIM KaOMHETOM, HCIIOIb3YEMbIM UM I JocTyna K Caiity. Taxke
[Tonp30BaTesb COrIACEH C TEM, YTO OH HECET UCKIIIOYUTEIbHYIO OTBETCTBEHHOCTH nepe OnepatopoM 3a Bce JeicTBus,
KOTOpBIE COBEPILCHBI UM IIPU MCHONb30BaHuM JInuHoro kabunera n Caiita.

4.1.5. B cnygae, ecnu [lomp30BaTenio cTaHET M3BECTHO O JIFOOOM HECAHKIIMOHUPOBAHHOM HCITOIB30BAHUH €TO
ABTOPHU3AIIMOHHBIX AaHHBIX, [0Jb30BaTEIb 0053yeTCs HE3aMeUINTENbHO YBEJOMHUTE 00 aToM OnepaTopa, 00paTHBIIKCEH B
Ciryx0y moIEepKKH.

4.1.6. ITomp30BaTens 00sI3yeTCs HE pa3MeIaTh (a B ciydae pasMenIeHHs — CaMOCTOSITEIIbHO HECTH OTBETCTBEHHOCTD B
MIOJTHOM 00beMe) MpH peructpauuu Ha Caiite: paMUINIO, UMsI, OTYECTBO, aJIPEC INEKTPOHHOMN MOYTHI, ¥ ITPOUYYIO JINYHYIO
nHdpopmanuio n1pyrux Ilomp3zoBarenei Wi TFOOBIX TPETHUX JIUI] O€3 UX JINYHOTO OAHO3HAYHO BBIPAKEHHOT'O B JII000H
TOATBEPXKTaeMOl opMe CoTiacus Ha TaKUe NEeHCTBUS.

4.2. O6wmme mpaBuiia ucrnoss3oBanust CepBrca

4.2.1. B uensx mosib3oBaHud Y ciryramu, npenocrasisieMbiMu OnepaTopoM B pamkax Hacrosero Cornamenus, [lonb3oBarens
JIOJDKEH TMPONTH 00sI3aTENbHBIE MPOLEAYPHI ITOAAYN 3asiBKH.

4.2.2. Ina dopmuposanust 3assBku [lons3oBaTens 00s3aH nmpegoctaBuTh MH(pOpMaIHio, B COOTBETCTBUH C TPEOOBAHUSMH,
yka3aHHbIMH B [Ipunoxennn Nel x Hactosimemy Cornamrenuro. [Ipu ¢dopmupoBanun 3asBku, [loap3oBarens Bipase o
CBOEMY YCMOTPEHHIO BEIOMPATh ITapaMETPHI KEIAEMOT0 3aiiMa: CyMMY, CPOK TIPEIOCTABICHUS 3aiiMa, a PaBHO YCTaHABIUBATh
1 M3MEHSITH CrIoco0 MpeocTaBiIeHus 3aiiMa, B pejienax (JIMMUTax) yCTaHOBIeHHBIX OnepaTopoM.

4.2.3. ®opmupoBaHue 3asBKU 3aBepliaeTcs onepauueil oriarsl Ycnyr [ons3oBarenem. [lonb30Barens omiauynBaer Y Ciyru B
pa3mepe u crioco0oM, YCTAaHOBIEHHOM B paszeine 6 HacToamero CorjameHns.

4.2.4. TTpu nomyuyenun 3asBku, Oneparop:

- IOATBEPK/IAET TOTydeHne 3assBKH M IPUCBANBAEeT HOMEpP 3asBKH;

- popmupyet u npenoctasiser [Tonp3oBarento OTyeT;

- HarpaBJysieT 3asBKy Ha paccMoTpeHHe Bo3MoxHbIM Kpeauropam (maptaepam Oneparopa).

4.2.5. O6s3atenscTBa OnepaTopa B pamkax CorameHusi OrpaHIIUBAIOTCS TIPEIOCTABICHAEM Y CIIYT, CBI3aHHBIX C
OCYIIECTBIICHUEM TIOCPETHUYECKON JIEATEIHPHOCTH B YACTH aHATN3a U o00pa (UHAHCOBBIX MPOAYKTOB (MPEIIOKESHUIN )
Kpenuropos, ynosnerBopsitomux TpedoBanusm [lonb3oBatens. B ciaydae npegocrasnenus Kpeantopom 3aiima
INonp3oBaremto, OnepaTop He SBISETCSA CTOPOHOI JOrOBOPA, 3aKiIoueHHOro Mexy Ilonb3oBarenem n Kpeantopom, u
COOTBETCTBEHHO HE PEryJIUPYET U HE KOHTPOJIUPYET COOTBETCTBHE CIIENKU TPEOOBAaHUAM 3aKOHA M MHBIX IPABOBBIX aKTOB, €€
YCIIOBUSI, @ PaBHO (DaKT U MOCIIECTBUS 3aKJIIOUSHNS, UCIIOJIHEHUS U PaCTOP)KEHHMS IOTOBOPA, B TOM YHCIIE B YaCTH BO3Bpara
3aiimMa, a TaK e He paccMaTpUBaeT MpeTeH3nu [lomp30BaTest, Kacalomuecs HENCIIOTHEHNS! (HEHA/IIEKAIIETO HCIIOTHEHNM )
KpenntopoM 00513aTEIBCTB IO TAKOMY IOTOBOPY.

4.2.6. OniepaTop He qaeT rapaHTHii mpeaocTaBiaeHns 3aiiMoB Kpenutopamu npu gpopmupoannu [lonbp3oBatenem 3asBky, a
JIMIIb OCYIIECTBIISET MOAOOP HanboIee BEPOSTHRIX BapUaHTOB (PMHAHCHPOBaHNUS (MPEATI0KEHUN) U HANpaBIsieT 3asBKy Ha
paccMmoTpenue Bo3MoxHBIM Kpeantopam. Pemenne o npenocrasnenun 3aiiMa npuanMaeT Kpeaurop. Hukakue cBeneHust o
(uHaHCOBBIX NpoAyKTax (npemioxenusx) Kpeanropos, npenocrasnennsie Oneparopom B Otuere [lonp3oBaTento HE HOCAT
xapakTtep o(epThl Ha IPEJOCTABICHUE (PUHAHCOBBIX YCIIYT.

4.2.7. Tlo ucreuennu cpoka aeiicteus [loanrcka mpoJIOHTUPYeTCs aBTOMATUIECKH 0 MOMEHTA €€ OTMEHBI B COOTBETCTBHH C
ycnoBuaMu CoramieHusl.

5. IIpaBa u ods3anHocTH CTOPOH.

5.1. TIpaBa u o6s:3anHOCTH Onieparopa:

5.1.1 Omnepatop o0s13yeTcs npenocTaBuTh [1oap30BaTeno BO3MOKHOCTE KPYTJIOCYTOYHOTO JocTyna Ha CaiT.

5.1.2. OnepaTop BIIpaBe OCYIIECTBIIATE IPOBEPKY U MPEABAPUTENBHYIO MOIEPALINIO IpeaocTaBisieMoit [lonp3oBaTenemMm
Wndopmannm.

5.1.3. Omnepatop 00s3yeTcst paccCMOTPETh Bce 3asBKU M IIpeIcTaBUTh OTUYETHI IO HUM, TIPH YCIIOBUH, YTO Kaykaas 3asBKa
3anoiHeHa [lonb3oBarenem moaHocThIO U [0Nb30BaTENh 03HAKOMMIICS C YCIOBUSIMU HacTosimero Cornamenns.
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5.1.4. Onepatop 00s3yeTcs nHpopMupoBaTh [lob30BaTeNneit 00 U3MEHEHUAX (JOTONHEHUX) yesoBuid CoryameHus,

Iy OJIMKYsl HOBYIO peakiuio Ha Caiite.

5.1.5. OnepaTop BIpaBe MprOCTaHaBINBaThH padboty Caiira m/mimn CepBuca, a TakXKe almapaTHO- IPOTPAMMHBIX CPEJICTB,
obecnieunBaronyx B3aumoeiicreue CTOpoH B pamMkax Hactosimero Coryamenusi, Ipyu 0OHapyKEHUH CYIIECTBEHHbBIX
HeHCIpaBHOCTEH, OIMOOK 1 cO0EB, a TaKKe B IEIIIX MPOBEICHNS MPOPUIAKTHIECKUX paboT U IIPEAOTBPAICHUS CITydacB
HECaHKIIMOHNPOBAHHOTO JOCTYTIA.

5.1.6. Onepatop BrpaBe 3a0;10kupoBaTh JInuneiii kabunet [loab3oBatens B ciyuae Hapymenus [lonbp3oBaTesneM npaBui
Hacrosmeit OdepTsl.

5.2. IIpaBa u o6s3annocTH [lonb3o0BaTens:

5.2.1. Ilonmp3oBaresb 00s3yeTcs coOM0aTh MpaBuia HacTosIero CorameHus.

5.2.2. TTonmp3oBaTens 00s3yeTcs NpeIoCTaBIATh JocToBepHY0 MH(popmanuio B mponecce peructpanuu Ha Caiite u npu
JanbpHeieM ucnoiab3oBanuu Cepauca.

5.2.3. Tlonmp3oBaTenb 00s3yeTcst HE BOCIIPOU3BOINTD, HE TIOBTOPSATH U HE KONMPOBaTh, HE IIPOAABaTh U HE MEPENpoaBaTh, a
TaKKe He MCIIOIb30BaTh sl KAKUX-JIM00 KOMMEpUecKuX 1eieit kakue-nmnoo yactu CepBuca, KpOMeE TEX CIy4aeB, KOTa TaKoe
paspemnienue nucsMeHHo aaHo Ilonp3oBarento Oneparopom.

5.2.4. Tlonp3oBaTenb 00s3yeTcs 3aX0uTh Ha CaliT ¢ UCTIOIb30BAHHEM CBOMX ABTOPH3AIMOHHBIX JaHHBIX OJHOBPEMEHHO
TOJIBKO C OJTHOTO YCTPOMCTBA.

5.2.5. llonmp30Bartens 00s3yeTCS CaMOCTOSATENFHO M CBOCBPEMEHHO 3HAKOMUTHCS Ha Caifte ¢ nHpopManueil 06 n3MeHeHHN
Tapudos u ycnosuii Hacrosieir OdepTsi.

5.2.6. ITonp30BaTens 00513yeTCs OIUIATUTE Y CIIYTH B COOTBETCTBHH C Tapr(amu, B CPOKH U HA YCIOBHSX, YCTAHOBIEHHBIX
Omneparopom.

5.2.7. Ilonp3oBaTensb BIpaBe MpeabsaBisaTh Oneparopy NPeTeH3MH U HANPABIISITh 3asIBICHUS B IOPSIIKE U CIIyYasiX,
MIPeyCMOTPEHHBIX HacTosmer OdepToi.

6. CToMMOCTh yCJIyI H NOPSIAOK pacyeToB

6.1. Croumocts Ycnyr ycranaBnusaercs OnepatopoM B Tapudax, onydaukoBannbix Ha Caiire.

6.2. OnepaTop BIIpaBe B OJHOCTOPOHHEM MOPSIKE MOTHOCTHIO MM YaCTUIHO W3MEHSATH (YBEIHMUHUBATh, YMEHBINATH ),
yCTaHaBJIMBATh HOBBIC, OTMEHATH cyiecTBytomiue Tapudsl. B ciyyae necornacus [Toabp3oBaress ¢ u3MeHEHHEM (BBEICHUEM B
nevictBre) HOBBIX Tapudos [lonbp3oBaTens BIpaBe B OJJHOCTOPOHHEM MOPSIKE OTKA3aThCs OT UCIIOIHEHHS HACTOSIIETO
Cornamenns B OPSIKe, IpexycMOTpeHHOM pa3zaenoM 10.3. Hactosmmero CornamieHus.

6.3. Omnata Ycnyr ocymectsisieTcs [lonap3oBaTeneM B pazmepe 100% mnpenomnnaTsl (HHON TOPSIOK OILUIATH BO3MOXKEH B
COOTBETCTBHH C yCIOBUSIMHU NPOBEICHUS aKIUH - CIICIUAIBHOE ITPEJIOKEHNE) B MOMEHT ITOATBEP)KICHUS C HCIIOIb30BaHUEM
Cepsuca 3asBKH.

6.4. Omtata YCiIyr OCyIIECTBISICTCS C HCIOIB30BaHUEM 0aHKOBCKOM KapThl IUTATEIKHBIX cucTeM Visa, Mastercard win HHBIME
Croco0amu 1o MpeBapUTEIbHOMY CoriacoBaHuio ¢ OnepaTopom, B T.4. C HCIIOJIb30BAHUEM HHTEPHET- TEXHOJIOTHH, HE
MIPOTUBOPEYALINX 3aKOHOIATEIbCTBRY.

6.5. Orutata Ycayr B 001IeM cllydae OCYIIECTBISIETCS B BHJIE PEKYPPEHTHBIX IUIaTekKeil — 0e3aKIeNTHOr0 CIMCAHMS
(crimcaHue IEHEKHBIX CPEJCTB CO cuéTa OaHKOBCKOI KapThl He TpeOyromiero noareepxaeHust [lonp3oBareneM) AeHEKHBIX
cperncts co cuéra [lomp3oBaTens, B cooTBeTCcTBUH ¢ AelicTBytomMu Tapupamu [Ipunoxenne No2 k HacTosAIEMy
Cornamenuto, pazmerieHHsIMU Ha Caiite. Eciu Ha cuéte ITonp3oBaTens HEIOCTaTOYHO CPEACTB, JUIS OIJIAThI Y CIIYT,
Omeparop BIpaBe MOBTOPSTH ITONBITKA CIUCAHUS JCHEKHBIX CPEJICTB, B KauecTBEe 00ecTIedeHHsI CBOETO KOMMEPYECKOT0

nHTepeca. PekyppeHTHBIe I1aTexku AeiicTBYIOT HA nepuoA [loanuckm.

6.6. IIpu okazanuu Yciyr, akT 00 OKa3aHHBIX yClIyrax He (popMHUpyeTcs ¥ He MOJNUCHIBACTCS. Y CIYTH CYUTAIOTCS
OKa3aHHBIMH HaJJISKAIIM 00pa3oM 1 NpuHATEIME [lop30BaTeneM B MOJTHOM 00bEME, €CIIH B TEUEHHE OJHOTO KaJICHIapHOTO
IHs ¢ gatel hopmupoBanus 3asBku OniepaTop HE MOyYWIT Ha SIEKTPOHHYI0 ouTy support@forzaem.kz ot [loms3oBaTens
MOTHUBHUPOBAHHOI'O MUCBMCHHOT'O BO3PAKCHUS 110 KAYECTBY OKa3aHHBIX ycnyr. OTCyTCTBI/Ie JIFOOBIX MUCEMEHHBIX 3aMEUYaHMil B
TEYEHHE YCTaHOBJIEHHOTO CPOKa CUNTAETCS NpU3HaHUeM (aKTa HajJIeKalero kauecTsa Y ciryr. Bo3BpaT cpeacTB Moxker
MIPOU3BOANTHCS TOJbKO HA Ty KapTy, ¢ KOTOPO# MPOM3BOAMJIACH oM1aTa Yciayr Oneparopa.

6.7. Ilonp3oBarens BIpaBe OTMEHHUTH IloamHcKy — 0TKa3aThCs OT YCIyT B TeueHHe 6 (IIeCTh) KaJeHAAPHBIX MECSIIEB C TaThl
¢dopmuposanust 3asBku. s ormens! [lonmuckn [Tonp3oBaTeno TpeOyeTcsi cCaMOCTOSTENBHO MEPEHTH 110 CCHUIKE
https://forzaem.kz/unsubscribe u copepmuts TpeOyemsie aevicteus. Otmenss [loanucky, [lonp3oBaTens oka3bBaeTCsS OT
ucroyiHeHus Hacrosuero CornameHus.
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7. IlepconanbHbIEC JaHHBbIE

7.1. PazMemasi cBOM iepcoHANIbHBIC, HHBIC JaHHBIC U cBefcHUs Ha Calite [lomp30BaTens MOATBEPKAALT, YTO O3HAKOMIICH U
cornaceH ¢ [ToMUTHKON B OTHOIIIEHUH OpraHu3anuyd oOpaboTKH 1 obecreueHus: 6e301macHoCTH epcoHanbHbIX TOO
«SlimOny, pasmemennoii Ha Caiite, a Taroke npenocrasiser Oneparopy Cornacue Ha 00paOOTKY IEPCOHANBHBIX JaHHBIX B
[IeJIAX UCTIOMHEHUS YCIoBui HacTosmeldn OepTsl.

7.2. Llens 00pabOTKH IepCOHANBHBIX JaHHBIX [lonp30BaTens 3akirodaeTcs B okazanuu Ilonp3oBarento Yemyr,
IIpeIocTaBIeHUH BO3MoKHOCTH [lonb30oBaTemnto ucnonas3oBanus CepBuca, IPOBEACHUN PEKIAMHBIX KaMITaHU,
MIPEIOCTaBICHUN TapTreTHPOBAHHOHN pEKIaMbl, U OCYIICCTBICHAN HHBIX IEHCTBHM, OMMMCAHHBIX B HacTosmielH OdepTe.

7.3. O6paboTka nepcoHabHBIX JaHHBIX [Tobp30BaTens ocymecTBIseTcs ¢ MOMeHTa peructparuu [lonp3oBarens Ha Calite, B
cooTBeTCTBHH C [10JMTHKOM B OTHOIIEHHH OpraHu3aliu 00padoTKH U 0OecriedeH st 0€30IaCHOCTH TIEPCOHANBHBIX.

7.4. Tlonw3oBarenk cornaceH, uro OmnepaTop OyaeT HApaBIATh Ha yKa3aHHEBIH [lob30BaTeneM aapec IIeKTPOHHON TOUTH U
KOHTaKTHBIH HOMep TelieoHa HHPOPMALIUIO O PEKJIAMHBIX aKIHSX, IPOBOAUMBIX OIepaTopoM H/WIK JIFOOBIMHU €T
naptaepamu (B ToM uncie Kpenuropamn), 1 HHYI0 HHGOPMALHIO, HE 3alIPELIEHHYIO K PaCIpOCTPAHEHUIO B COOTBETCTBHH C
3aKoHOMaTeThcTBOM PecryOnmku Kazaxcran.

8. OTBeTCTBEHHOCTb CTOPOH.

8.1. B ciryuae HeHCIIOJIHEHUS WIIM HEHAJUIEXKAIero NCIoJIHeHns! ycnoBuil Hacrosmel Ogeptsl, CTOPOHBI HECYT
OTBETCTBEHHOCTB, NIPEIyCMOTPEHHYIO HacTosme OdepTolt 1 3akoHOHaTeT-CTBOM Pecyonmkn Kazaxcran.

8.2. Omeparop, MoCpeCTBOM MOJICPAIlUH, CIICAUT Ha KOPPEKTHOCTHIO, pasmeriaeMoii [Tonp3oBarenem Mudopmariuu, HO npu
9TOM HE HECeT OTBETCTBEHHOCTH 3a IIOCIIEICTBHSI, BO3HUKIINE B CIIEJCTBUM C HecoOmronenne [lonbp3oBaTeneM TpeOOBaHMH,
yKa3aHHBIX B 1. 4.1.3 - 4.1.6 mHacTosmieir OdepTsI.

8.3. [lonp3oBares cornamaercs, uto CepBuc, MPeOCTaBIeHHbIH eMy OnepaTopoM, MOXKET SIBISITHCS 0O BEKTOM
MHTEIJIEKTYaJIbHOH COOCTBEHHOCTH, ITPpaBa HA KOTOPBIN 3alUIICHBI.

8.4. B OTHOIIIEHNH TEKCTOBHIX MaTEPHAJIOB (CTaTeH, MyOIMKaIHii, HAXOIAIMNUXCA B CBOOOTHOM IyOIMaHOM AocTyne Ha Caifre)
JIOMTyCKAETCsl KX PacpOCTPaHEHHE TIPU YCIIOBUH, YTO Oy/ICT JaHa aKTHBHAs cchuika Ha Cailr.

8.5. Oneparop He HeceT OTBETCTBEHHOCTH 3a JII00BIE MPSIMBIE HIIM KOCBEHHBIE YOBITKH, pou3oreanme y [Toms3oBaTens B
CBSI3H C MCIOJIb30BAHMEM JINOO HEBO3MOXXHOCTBIO HCIIONIb30BanHus CaiiTa, mibo ero oTaenbHbIX cepBrcoB [lonp3oBarenem, a
TaK K€, B ClIy4a€ HCCAHKIIMOHUPOBAHHOT'O JOCTYIIa TPETHUX JIMI K HI/I‘-IHOMy Ka6I/IHeTy HOHb3OBaTeHH, C UCIIOJIb30BAHUECM
KOPPEKTHBIX ABTOPH3alMOHHBIX TaHHBIX [loap30BaTers.

8.6. Omeparop He HeceT OTBETCTBEHHOCTS 3a JieiicTBre M Oe3neiicTBre KpeautopoB, oCcymecTBIAIONNX IPEIOCTABICHUE
3aiiMa, a TaKKe 3a KaKyr-1100 HHGOPMAIIUIO U JIFOObIC CBEJCHUS 00 YCIOBHUIX IPEAOCTABICHUS 3aiiMa, IPEIOCTABIIACMYIO
Kpenuropom. Pemenne o npenocrasinennn 3aiiMa npuauMatot Kpenuropst, mpu atom OriepaTtop He 1aeT rapaHTHi
MIPEAOCTaBJICHNS 3aiIMOB I KPEAUTOB, & JIMIIb OCYIIECTBIISET 0A00p HanboIee BEPOSTHEIX BapUAHTOB (DMHAHCHPOBAHUS.
8.7. Oneparop He HeceT OTBETCTBEHHOCTH 32 JOCTHIKEHHE KaKUX-JTM00 Pe3yIbTaTOB, CB3aHHBIX C MPAKTUYECKUM
IIpUMEHEHHEeM nHpopMannu, npepocrasisiemMoii [lonezosaremto B Otuere. JIrobas mpenocrasiennas OneparopoM
nHpopManus 1o npemnoxernsM Kpeauropos ucnons3yercs [lonp3oBaTenemM Ha CBOH PUCK.

8.8. Omeparop He HEeCceT OTBETCTBEHHOCTH 3a HECOOTBETCTBHUE MTPEIOCTABICHHON Y ciayru oxkumanusm [lons3oBaTens w/mim 3a
€ro CyOBEKTHBHYIO OLICHKY, TAKOE HECOOTBETCTBHE OXKMUAAHUSIM M/ WIIN OTPHLIATEIbHAS CyObEKTHBHAS OLICHKA HE SIBISIOTCS
OCHOBaHMSIMH CUNTATh YCIYTH OKa3aHHBIMU HE KAUECTBEHHO, HIJIM HE B COTTIACOBAHHOM 00BEME.

9. [lopsinok pa3pelieHusi CIOPOB

9.1. Bce criopsl 1 pa3HOTIacHsl, BO3HUKIINE WM MOTYIIIME BO3HUKHYTh U3 HacTosme OQepTsl Mo MHUIMATHBE
[Mosnp30Barens, MoIEKAT pa3pelIeHNI0 ¢ COOI0ICHHEM OCYIeOHOTr0 NPETEeH3UOHHOTO NopsaKka. B ciydae, eciii BO3HUKIIMN
criop He OyneT pa3penicH B TeucHue 20 (1BaamaTn) padbounx JHei ¢ MOMEHTA MOMy4YeHUs peTeH3un [loap3oBarens, oH
Oyzer nepenan CTOpoHaMH Ha PacCMOTPEHUE B CY/I.

9.2. lns ueneii Hactosmero CornameHus Mo npeTeH3nel nonumaercs oopamenue [lomp3oBarens (ero mpeacTaBUTeNs,
MIPEABSIBUBILIETO HAJISKAIIUM 00pa3oM 0(OpMIICHHBIE ITOJTHOMOYUS MTPEACTAaBIATh HHTepechl [1oap30BaTeNns B OTHOMECHHUSX C
Omnepatopom), HarpasieHHOe OriepaTopy, IpeAMETOM KOTOPOTO SBIsEeTCs peabsasiaeHne [lonp3oBaTeneM TpeOoBaHMH
TpAXIAHCKO-IIPAaBOBOT'0 XapaKTepa B CBA3U C UMCIOIIUM MECTO, IO MHECHHUIO 3aABUTEIIA, HCUCTIOJTHCHUEM (HeHaI[J'[e)KaH_[I/IM
ucnionHenneM) OneparopoM 0053aTenbCTB nepes 3TuM [lonp3oBaTeneM, BOZHUKIINX U3 HacTosmeit OgpepTol.
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9.3. OtBer Ha 3asBnenue Iloap3oBartens (B ToMm uucie [IpeTeH3nio) HampaBiIseTcsa Ha €ro aipec AIEeKTPOHHOM MOUTHI,
yka3aHHbIH [lonp30Barenem npu perucrpanuu Ha Caiite. B cirygae IpHHATHS pelIeHHs O TIOIHOM YAOBJICTBOPEHHUH TIPETCH3UN
Orniepartop BIpaBe COBEPIINTE COOTBETCTBYIONINE JeHCTBIS 0€3 HAIPABICHHUS 3asBUTEIIO OTBETA 00 yIIOBIETBOPEHUH
MIPETESH3UH.

10. U3meHeHue ycJIOBUI 1 pacTop:keHHe HacTosimero CorynameHust

10.1. Vi3smMeHeHus 1 JONOAHEHUS K HacTosmemy CoralieHuo, BCTYMaloT B CHIy C MOMEHTA UX OIyOinkoBanus Ha Caiite.
10.2. TTonp30BaTenb NOHUMAET U COTJIACEH C TEM, UTO, €CIIU OH NoJib3yeTcsa CaliToM mociie 1aThl BHECEHUS! COOTBETCTBYIOIINX
n3MeHeHn! B HacTosmyto OdepTy, 3T0 OyIeT pacieHuBaThCs Kak ¢akT npuaatus [lonp3oBaTenem OdepThl B HOBOI
penakuuu.

10.3. TTonp30BaTens BIpaBe OTKA3aThCs OT UCHOIHEHUs HacTosmed OdepThl myTéM oTMeHbI [10ICKH B COOTBETCTBUH C
.6.7. Hacrosmeit Odeptsr, uTo 03HadaeT oTka3 [lomp3oBaTens ot ucnons3oanus Caiira mm Cepsuca.

11. 3ak/II0YUTe/IBHBIE YCTOBHSA

11.1. ITo Bonpocam u nperen3usim [lomp3oBaTenn MOTyT oOpamarbes 1o aapecy support@forzaem.kz.

11.2. Ecam 1o TeM Wiy HUHBIM IIPHYUHAM OJTHA WM HECKOJIBKO HOPM HacTosmeld OdepTsl ABIAIOTCA HEACHCTBUTETFHON HITH
HC UMCIOIIUMU IOpH[lM‘{eCKOﬁ CHJIBI, 5TO HC OKa3bIBACT BJIMAHUSA HA ﬂeﬁCTBMTeﬂbHOCTb WM TPUMEHUMOCTD OCTAJIbHBIX HOPM.
11.3. K HacTOsIIIEMy COTITANIICHUIO IPUMEHSIETCS 3aKOHOIaTeNLCTBO Pecryonmku KazaxcraH.

11.4. Huuto B OdepTe HE MOKET MOHUMATRCS KaK yCcTaHOBIIeHHE Mex Ty [Tomp3oBarenem u OnepaTopoM areHTCKUX
OTHOIIEHUH, OTHOUIEHHUH TOBapHILECTBA, OTHOIIEHHUH 110 COBMECTHOM JIESITEIbHOCTH, TPYIOBBIX OTHOLLIECHUIL, JINOO KaKUX-TO
WHBIX OTHOILICHUH, IPSIMO HE MPEeIyCMOTPEHHBIX HacTosmel OgepToii.

11.5. Cormamascs ¢ ycnosusimu ganHont Odeptsl, [Tonp3oBaTens (nnu npeacraButens [lonp3oBaTens, B T.4. pU3HIECKOe
JIMLIO, JIOJDKHBIM 00pa3oM yrnojHoMo4eHHoe 3akitounth Cornamienue ot mna [losik30Baresns) HOATBEPKIAET U TapaHTHPYET
Omnepatopy, 4To:

11.5.1. Ioxp30BaTenpb yKaXKeT JOCTOBEPHYIO HH(popMaIiio o cede, B TOM YuCIie IpH peructpaimn Ha Caiite.

11.5.2. Iloan30BaTelIb:

MOJTHOCTBI0 03HAKOMMUJICH € YCJI0BUSIMH HacTossmeit Odeprsi;

MOJIHOCTBI0 MOHNMAaeT npeaMeT HacToseld Ogeprsr;

MOJIHOCTHIO MOHNMAeT 3HAYEHHe U TOC/IeICTBHSI CBOUX AeiCTBUII B OTHOIIEHHH 3aKJII0YeHNUs H HCTIOJTHEHHSI
Hacrosimeir Odeprol.

11.6. OdepTa BcTymaet B cmiry ¢ MoMeHTa coryacus [lonmp3oBartens ¢ ycinoBusMu Hactosmeld OdepTsl, coriacHo 1. 3.2. u
JIeHcTByeT HeONpeAeICHHBIN CPOK.

JdupexTop
TOO «SlimOn» A
Tyxtuesa H.B. | «SlimOny

64 240440020047

sapmaccraoc
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Mpuno:xenune Nel

k [Iy0auunoii ogepre

(Coraamennio) o Npe0CTABJIEHNH NJIATHBIX HHGOPMAIMOHHBIX YCJIYT € HCIOJIb30BAHHEM
Cepguca ot 01.05.2024r.

01.05.2024r.

TpeGoanus, npenpasiasiemsle kK MabopMmarmm o [Tons3oBarene:

. Gamunus;

Nms;

. OtuectBO;

. JaTta poxxnenus;

Ilom;

WWH;

. @axTuyeckuii axpec (PErnoH, ropos, YIIuIa, I0M, KBapTUupa);
. Anpec peructparyu (peruoH, TOpos, YA, T0M, KBapTHUPa);
. Homep moOunbHoro TenedoHa;

10. Azxpec MeKTpOHHOM MOYTHI;

11. Homep 6aHKOBCKO# ITaTEXHOM KapTHI;

12. JlanHbI€ O MOJIB30BATEILCKOM YCTPOHUCTBE (CPeu KOTOPBIX pa3pelieHre, BEpCus U Apyrue aTpulOyThl, XapaKTepu3yeMble
MTOJTb30BATEIbCKOE YCTpOcTBO, IP-anpec).

Pa3mennast cBou nepcoHalbHbIe, HHbIC TaHHbIe U cBeneHus Ha Caiite [Toibp30BaTenp MOATBEPKIAET, YTO O3HAKOMIICH U
coryaceH ¢ [1oMuTHKO B OTHOLIICHUN OpraHU3aIuy 00paOboTKU 1 00eCcTIeUeHHsT O€30MaCHOCTH TIEPCOHANBHBIX TaHHBIX TOO
«SlimOny, pa3memiernoi Ha Caiite, a Tak ke npenocrasisier TOO «SlimOny, Coriacue Ha 00padOTKY ITepCOHATHHBIX
JAHHBIX B MeJsX ucroHeHus OdepTol.

JdupexTop
TOO «SlimOn»
Tyxtnesa H.B.




